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     Press Release, February 2008 
 
 
Personal Touch Technologies, Inc. (PTTI) of Edina, Minnesota proudly 
announces a new and exciting partnership with a dynamic IT industry leader. 
 
Ed Loveridge, President of PTTI, and his team have joined forces with 
Ideal System Solutions, Inc. (ISSI) of Maple Grove, Minnesota.  With increased 
technology expertise and product offerings we can now offer our customers a full 
range of hardware, software and services to implement a solution that fits within 
your budget. 
   
Founded in 1996, Ideal System Solutions, Inc. is a leading provider of end-to-end 
information technology products and solutions throughout the US to Commercial, 
Federal, State, and Educational customers.  Headquartered in Minneapolis, 
Minnesota, Ideal has offices located in Northern Minnesota, New Mexico, 
Maryland, Florida, South Carolina and California.   
 
Ideal’s core technology solutions organization includes systems, storage, security 
and networking with a focus on our customer’s unique technology requirements.  
Encompassing these core solutions are Ideal’s enterprise management business 
model and professional services offerings.  Ideal has become the small business 
vendor of choice for our customers and partners, offering a complete innovative 
solution to improve overall performance and efficiency while optimizing their 
technology investment.  As a solution partner with the top names in the industry 
including HP, SUN, IBM, and CISCO, Ideal offers a variety of products and 
services to meet our customer’s dynamic computing infrastructure needs. 
 
The “Ideal” goal is to exceed customer expectations, provide the best value and 
maintain the highest level of customer satisfaction via our superior support and 
service capabilities. 
 
Ideal is a certified 8a, SDB, HUBZone, WBE and MBE offering products and 
services on GSA Contract GS-35F-0845N. 
 
Enclosed for your convenience are the required forms to establish an account 
with Ideal System Solutions, Inc. If you have any questions please feel free to 
call Ed Loveridge at (763) 255-1844 or toll free at (888) 696-3344, or Accounts 
Receivable at (888) 696-1044.  Please return the forms at your earliest 
convenience by mail to: Ideal System Solutions, Inc., P.O. Box 14, Jenkins, MN 
56456-0014, or by fax: (218) 568-7781. We look forward to providing you with 
professional technology solutions. 


