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May 19, 2009

Dear Elise Hernandez,

I'm pleased to tell you that Ideal System Solutions, Inc. is on the 2009 VAR500
list.

This is a great achievement that you and your colleagues should be very proud of. The May 25"
issue of CRN will feature the 500 top solution providers in North
America.

As a VAR500 company you have reached a higher status in the solution provider community.
We would like to invite you to attend the 2009 VARS500 Conference and Awards event as a
VIP attendee. The VARS500 Conference is one-day exclusive event designed for top-level
executives from Solution Provider organizations. The conference agenda offers actionable
content and dynamic speakers including Steve Rubinow, Chief Information Officer, NYSE;
Enrique Salem, CEO Symantec; and Larry Bonfante, Chief Information Officer, United States
Tennis Association. The conference features many networking opportunities to meet and share
best practices with other Solution Provider executives and top channel chiefs from leading
technology companies. As a VAR500 company you need to be there.

The highlight of the day is the 2009 VAR500 Awards Gala featuring guest speaker William
Bradley. William (Bill) Bradley is a Hall of Fame Basketball player and former Senator. The gala
dinner and awards will take place following the conference at Cipriani Wall Street.

This exclusive event is for qualifying executives only and space is limited. As a 2009 VAR500
company your executive is automatically qualified as a VIP to attend.

Congratulations again and we look forward to seeing you at the VAR500 Conference and Awards
Event.

Sincerely,

Robert DeMarzo
Sr. VP/Editorial
Director

Everything Channel



